TECK®

JIINEH3IMHA/CEPTUGIKAIIIMHA
YIOJIA Ne

LICENSE/ CERTIFICATION
AGREEMENTN:

OpraH 3 ceprudikarii:
Certification body

3apeecTpOBaHuUil 3a aIpecoro

registered to the address

110 Ha3BaHWH Hamali "opraHoM 3 cepTudikarii’
hereinafter referred to as "certification body "
Ta NPEICTaBICHUMN:

represented by:

UM Hajae
gives to

3apPEECTPOBAHOMY 38 aIPECOrO:
registered to the address :

1110 Ha3BaHe Hazjami "nineH3iaTom"
hereinafter referred to as "Licensee”
Ta MpeCTaBICHUN:

and represented by:

F3.1-12

OpraH 3 ceptudcikadii «TECKO»

03151 m. Knis, Byn. Monogorsapaincbka, 116

Bi

-J1

DD.

TECKO

eyn. Monooozeapoiiicoka, 116, 03151, Kuis
Molodogvardeiskay str., 11b, 03151 Kiev , Ukraine

(position and full name of the chief)

(customer name)

(position and full name of the chief)

y pa3i Buzaudi Ta peecrpauii B Peectpi ceprudikara(is)* BiIOBIIHOCTI HA CUCTEMY YIPaBIiHHA SKICTIO, Y 3asiBICHIN

rajysi 3TiZIHO 3 3asBKOIO JIilleH31aTa

in case of conformity certificate(s)* issuing and registration in the Registry Ltd for the products that were claimed for

certification according to licensee’s application
Ne Big,
dd.

JIIEH31F0 Ha TIPaBO 3aCTOCYBaHHs cepTH]ikaTa(iB) BilIOBITHOCTI CHCTEMH YIIPABIIHHS, 3a3Ha4eHOI B cepTh(ikarti (ax), Ha

IMCTaBl HIKYEHABEIEHOIO:

the license for the right of using certificate (s) according Management System should be indicated in the certificate(s) and
in the annex to this agreement and should be manufactured by the Licensee within the term of this license agreement

validity, according to the following:

1 JIIEH3IAT

1.1 30060B's13yeTbCcsi BHUKOHYBAaTH YyCi yMOBH cepTUdikamii
cucTeM ynpaBiiHHS Ta/abo OpraHoM ceprudikamii 3rigHo 3
«[lopsimkoM cepTudikalii CUCTEM YIPABIiHHA», YHHHUM B
Oprani cepTudikarii..

1.2 3000B'a3yeTbcst 3a0€3MEUNTH  BiAMOBITHICT CHUCTEMH
YIPAaBIHHSA SIKICTIO BUMOTaM

1.3 3000B's13yeThCSI HAABATH MOXJIMBOCTI ISl TIPOBEICHHS
HATJBIIOBUX aYIWTIB 332 BIACHOI CEPTH()IKOBAHOI CHCTEMOIO
VIPaBIiHHSA 3T1THO 3 MPOTPAMOI0 IIOJO0 OI[HKH BiJIOBITHOCTI
CHUCTEMH YIIPaBIIHHS SKICTIO Ta IUIAHOM ayIuTy, YKJIaJaTH
JIOTOBIp Ha TPOBEACHHA HATIOBHX ayauTiB 3 OpraHom
ceprudikarii Ta 3A1CHIOBATH OIUIATY Y BiAMOBIJHOCTI 3 IIUMH
JIOTOBOPAMH.

1.4 3060B's13yeThest moBigoMisaTH OpraHy ceptudikariii mpo
Oynp-siki 3armaHoBai 3MiHM cBoei CY 4w iHIII 3MiHH, IO
MOJKYTh HETaTUBHO BIUIMHYTH Ha BiAMOBiAHICTH CY BUMOTraM,
0 MiATBEp/PKeHI IMmix 4vac cepTudikamii, HaJICHIAI0UYH
odimiiiHuii mUcT ab0 TOBIJOMJIGHHS 32 BCTaHOBJICHOIO
¢dopmoro. Lle oxomutoe, HaNpUKIIAA, 3MiHY, 1110 OB sI3aHi 3
IOPUANYHUM, KOMEpLIMHUM, opraHizauiiiHuM cratycoM abo
MpPaBOM  BJIACHOCTI,  OpTaHi3allifHOI0  CTPYKTypOIO  Ta
YIpaBIIiHHSAM, KOHTAKTHOIO iH()OPMAITIE0 MICISIMU pO3TaIy-

1 THE LICENSEE

1.1 Undertakes to meet all requirements of management
systems certification and/or by certification body in
accordance with the "Procedure for certification of
management systems", that is applicable in the
certification body.

1.2 Undertakes ensure that the quality management
system meets DSTU [SO 9001:2009, JICTY ISO
9001:2015 and/or ISO 9001:2008, ISO 9001:2015.

1.3 Undertakes to provide opportunities for supervisory
audits on its own certified management system in
accordance to the program concerning conformity
assessment of quality management system and audit
plan to conclude agreements of supervisors to conduct
audits of the certification body and to make payment in
accordance with this agreements

1.4 Undertakes to report notify the Certification Body of
any intended changes of the MS or other changes that
may affect comply MS to the requirements that was
confirmed during certification by sending an official
letter or notice in the prescribed form. This includes, for
example, changes relating to: the legal, commercial,
organizational status or ownership, organizational



BaHHSA [INSHOK, cdepoto 3actocyBaHHs CVY,
3MiHAMH B CHCTEMI yIpaBIiHHS Ta MPOIecax.

1.5 3000B'13y€eThCst BecTH OOJIK yCiX peknaMarii (mpeTeHs3iii)
abo ckapr Ha cepTH(IKOBaHY CHCTEMY YIPaBIiHHS, BKHUBATH
BINIOBITHUX, MOKYMEHTAJIbHO IIATBEPIKEHUX 3aXOMIiB Ta
HeraiHO TOBIZOMIIITH TPO HHUX oOpraH 3 cepTudikamii
NPOJYKLIl, NpUIMaTH BIAMOBIZHI 3aX0AH 3 YCYHEHHs NPUYUH,
SIKi 10 HUX TIPU3BOAATH, Ta JOKYMEHTYBATH NPOBEIEHI Jii.

1.6 3000B's3yerbcst Ha BuMOry OpaHy 3 ceprudikamii
3alpoBaJUTH yci HEOOXiJHI 3aXOIU PO3IJISNy CKapr i ydacTi
crocTepiradis (3a moTpedun) 3riHO 3 MPOTPaMOIO MO0 OIMiHKA
BiZIMIOBITHOCTI CHCTEMH YIIPaBIIHHA AKiCTIO.

1.7. 3000B’s3yeThbCs NPUIUHATH BHKOPHUCTAaHHA  BCIX
pEeKIIaMHUX MatepialliB, sKi MICTATh Oyab-fKke MOCHIaHHS Ha
cepTudikamiro i BXHTH 3aXOHiB, SKi BHMarae cxema
ceprudikarmii (HampuxItaz, TTOBEPHEHHS OyIb-SIKIX
cepTH(IKaIMHIX JOKYMEHTIB) Ta pO3MovyaTd Oyab-sKi iHII
HEOOXiJIHI 3aX0I, y BHUNAAKYy TUMYAacOBOIO IMPU3YNUHEHHS,
CKacoBYBaHHs a0 3aBepILEHHs cepTUdiKarlii.

1.8 3000B'sI3yeTbcsi BHOCUTH 3MIHH Yy BeCh pPEKJIaMHHA
MaTepia, SKIIo rany3b cepTudikailii 0yi0o CKOpOUCHO.

1.9. 30060B's13yeTbcsi HajaBaTh  Komil  cepTH(diKaliifHUX
JMOKYMEHTIB Ul iHIIUX CTOPIH, TUTBKU 3 BIATBOPEHHIM TaKUX
MOKYMEHTIB y iX OiTiCHOCTI ab0 SK BH3HAYCHO B CXEMi

CYTTEBUMH

cepTudikarii.
1.10. 3000B’s3yeTbCcs MOTPUMYBATHCh [IONMITHKH Ta TMpaBmI
BukopuctanHs 3Haky «TECKO» mpum  moOpoBimbHOMY

3aCcTOCYBaHHI IIbOT0 3HAKY ceptudikamii «TECKO».

1.11. 3000B's13yeThCsl BUKOPUCTOBYBAaTH cepTH(]IKAaT Ta 3HAK
ceprudikariii «TECKO» nurie s 3acBiguenns toro, mpo CY
BIANOBia€ CTaHAAPTy, a HE BUKOPHCTOBYBATH HOTO TaKHM
YMHOM, 00 MOIJIO CTBOPUTHCS BPaXXCHHS, IO MpPOIECH,
MPOJYKLIS YM MOCIYTH cxBayneHl OpraHoM cepTudikarii.
Npumitka. He crmin BukopucroByBatn 3mHak ceprudikanii TECKO s
HAHECEHHS Ha TPOAYKIIiIO, 3aCTOCOBYBAaTH [0 HPOTOKONIB JIaDOPaTOPHUX

BUIPOOYBaHb, a00 TAaKMM YHMHOM, MO0 iforo MoxHa Oylo cnpuiMaTH sK
TIO3HAYEHHS BiAMOBITHOCTI IPOIYKIIii.

1.12 3000B's13y€ThCsl BUKOPUCTOBYBATH 3HaK cepTudikaimii ta
CYNPOBOMXKYIOUMH TEKCT IIOAO0 TOro, IO came Oyio
ceprudikoBaHo 1 skud  opraH  ceprudikaumii  Hauas
cepTudikallifo 0JHO3HAYHO, HE POOUTH ab0 HEe MPUIYCKATH
OMAaHJIMBHX  TBEpIKEHb CTOCOBHO  cepTu(ikamii, He
BUKOPDHCTOBYBaTH ab00 HE IIPUITyCKaTH BHKOPUCTAHHS
cepTUdiKaIiifHOTO TOKyMeHTa ab0 Oyab-iKOl HOro 4acTHHH B
OMaHNHBIA QopMi, He pOOUTH HPUNYIICHB, MO cepTU(IKAIlisT
CTOCYEThCS ~ JISUIBHOCTI, SIKa HE OXOIUIEHAa  Taiy33io
cepTudikailii, He BHKOPHCTOBYBaTH CepTHU(IKAIII0 TaKUM
YUHOM, III0 MOX€E JUCKPEIUTYBAaTH OopraH ceptudikarii Ta/ado
cucreMy ceprudikamii abo mpuBeCTH X0 BTpaTH IOBipH
CYCIIUIBCTBA, BIJMOBIZAaTH BUMOTaM OpraHy cepTudikarii mis
yac MMOCHJIaHHS Ha CBill cepTH(IKOBaHHIA CTaTyC.

1.13. Mae mpaBo mocwjaTHCs Ha HasABHICTh cepTH(dikara Ta
BukopuctoByBat 3Hak TECKO B 3acobax iH¢opmarii,
30KpeMa JOKYMEHTaX, peKJIaMHHX MaTepianax, Karajorax
TOLIO HA YMOBaX, BCTAHOBJICHUX III€I0 YTOJIOI0.

1.14. Mae mpaBo TOJaBaTH AameIMIil0 JO OpraHy 3
ceprudikamii 3  ycix  po30ODKHOCTEH, TMOB'A3aHMX 3
cepTH(IKALI€I0 CUCTEMH YIIPABIIHHS.

2 OPTAH 3 CEPTH®IKAIIII

2.1 30060B'13yeThCSI BUKOHYBAaTH HAIJIA 32 CEpTH(IKOBAHOIO
CHCTEMOIO BIIACHHMH CHJIaMH a00 CHJIAMHU YIIOBHOBAXXCHUX IO
BUKOHAHHS WX POOIT MPENCTaBHUKIB OpTaHiB 3 cepThdikarrii
CHUCTEM YIIPABIIiHHS.

2.2 3000B's13y€ThCSI 3aBYACHO, HE MMi3HIIIE, K 32 IIICTh MICSIIIB,
iHpOpMYyBaTH  PEKOMEHAOBaHUM JHCTOM (abo  iHIIMM
AQHAJIOTIYHUM  cIloco0OM)  JlilleH3iata Mpo  3MiHM, 11O
HaMI4aloThCsl, YUHHUX HOPMATHBHUX JOKYMEHTIB Ta 10 CXEMHU
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structure and management, contact information,
locations of area, the scope of the MS, significant
changes in the management and processes.

1.5 Undertakes to take stock of all claims or complaints
to the certification of management system regarding
certified indexes, use appropriate, documented and
inform without delay certification body about them, take
appropriate actions for elimination of the reasons that
can lead to them, and to document actions that were
taken.

1.6 Undertakes to submit, upon request of certification
body implement all necessary measures for the review
of complaints and participation of observers (if
necessary) within the program concerning conformity
assessment of quality management system.

1.7. Undertakes to stop using all promotional materials
that contain any reference to certification and to take
measures that certification scheme require (eg, return
any certification documents) and begin any other
necessary measures in the event of suspension, abolition
or completion of certification.

1.8. Undertakes to make changes in all promotional
material if the scope of certification has been reduced.
1.9. Undertakes to provide copies of certification
documents to other parties only with reproducing such
documents in their integrity or as specified in the
certification scheme.

1.10. Undertakes to comply with policies and use of the
sign "TECKO" in the voluntary application of this
certification sign "TECKO".

1.11. Undertakes to use the certificate and Sign of the
certification only for proving that the MS corresponds
to the requirements of standard, but do not use it in a
way that could give the impression that the processes,

products or services are agreed by certification body.
Note. Do not use Sign of certification TECKO for put it on the
products, apply it to the protocols of laboratory tests, so that it can be

perceived as a designation of product conformity..

1.12. Undertakes to use the certification mark and the
accompanying text to the effect that it has been certified
and which certification body has provided certification
clearly, does not do or assume misleading statements
which regards to certification, does not use or allow the
using in deceptive form the certification documents or
any parts of them , does not make assumptions that
certification concerns the activity that is not covered by
the certification sphere, does not use the certification in
a way that could discredit the certification body and / or
certification system or leads to the loss of public
confidence, meets the requirements of the certification
body during link to its Certified Status.

1.11. Link to a certificate and use the Sign TECKO in
the media, including documents, advertisements,
catalogs, etc. under the conditions specified in the
agreement.

1.12. The Licensee has the right to submit the appeal to
certification body as for all divergences related to
management system.

2 THE CERTIFICATION BODY

2.1 Undertakes to carry out supervision over certified
system by its own means or by the means of
representatives of quality systems certification bodies.
2.2 Undertakes to inform timely, not later than 6 months
before, the Licensee about planned changes of the
normative documents that establish ~mandatory
requirements for certification schemes, by registered
letter (or in other similar way).



ceprudikarii, SIKHUMA BCTAHOBIIEHI 00OB'I3KOBI BUMOTH.

2.3 Tadopmysatu Jlinensiata, Ta iHII JOPEUHI CTOPOHH Y pasi
MpU3yNMHUHEHHS Ai1 200 ckacyBanHs cepTudikara Ha CVY.

2.4 3abe3neuyBaTi KOH}iACHIIIHICTS iHpOpMaii, OTpruMaHOi
i 9ac mpoBeeHHs PoOiT 3 cepTudikarii.

2.5 3abe3neuyBaTH HEYNEPEIHKCHUNA PO3IIIA] amlelisliil, ckapr
Ta CHMiPHUX MMUTaHb.

3 IHIII YMOBH

3.1 Ls yroma BcTymae B Jil0 3 MOMEHTY peecTpaii
ceprudikata (cepTudikaTiB) 1 3aTUIMAETECA B CHIL 10
3aKiHYeHHS TepMiHy mii ceprudikary, sKmo He Oyzae
CKacoBaHa, MpPH3YNHHEHA 3 OOYMOBICHHX TPHYUH abo
po3ipBaHa OJHIEIO 3 CTOPIH 32 YMOBHU IIOBIIOMIICHHS IIPO IIE
1HIIIOT CTOPOHU Y BCTAHOBJICHI TEPMiHH.

3.2 [pu3ynuHEHHS JIIEH31HHOI Yyroau Ta CKOPOYECHHS Traiysi
cepTH(iKalii MOXIMBE y BUIAAKAX:

* BUSBJICHHSI HEBIAMOBIJHOCTI CHCTEMH YNPABIIHHS BHMOTIaM
HOPMaTHBHUX JIOKYMEHTIB;

* BUSIBJICHHSI HETIPAaBUJILHOTO BUKOPHCTAaHHS cepTHdikara;

* HAsIBHOCTI OOTPYHTOBAaHUX MPETCH31H CIIOKUBAYIB;

* SKIIO BHSABJICHO TMOPYIICHHS TIpaBWJI Ta MpPOLEYD,
BctaHoBiieHHX OOB Ta/abo mif0oYMX BHMOT HOPMAaTHUBHHX
JIOKYMEHTIB;

* cepTu(iKOBaHUI KITI€HT HE JO3BOJISE MPOBOINTH HATIIAIOBI
aymutn  abo  TOBTOpHI  ceprudikamiiiHi  aymutu 3
MePIOIUIHICTIO, II0 BUMAraeThes;
*  cepru(ikoBaHWIA  KI€HT
NPU3YITUHEHHS.

3.3 V pa3i BUHHKHEHHS IIMTaHHS PO CKacyBaHHs JileH31iHOT
YroJi¥ BCTAHOBITIOIOTHCS TaKi TEPMiHH 3aJI€)KHO Bijl IPUYUUH:

JOOpPOBINEHO — 3aIpOCHB
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2.3 Inform the Licensee and other relevant parties in the
event of cancellation or suspension of the certificate
MS.
2.4 Ensure the confidentiality of information obtained
during the work on certification.
2.5 Ensure equitable consideration of appeals,
complaints and disputes.

3 OTHER TERMS

3.1 The present agreement comes into force from the
moment of registration of the certificate and remains in
or force before expiry of the term of validity of the
certificate, if it is not abolished, suspended, for the
caused reason, broken off by one of the parties on
condition of the notification about it to the other party in
the established terms.

3.2 Suspension of licenses agreement and reducing the
scope of certification can occur in case of:

 identify discrepancies management system with
regulatory requirements;

* identify misuse of the certificate;

* reasonable complaints of consumers;

« if detected the infraction of the rules and procedures,
which were established by CB and / or existing
regulatory requirements;

« certified client does not allow to lead supervisory
audits or re-certification audits with the required
intervals;

* Licensee’s desire to suspend validity of the license
agreement.

3.3 In case if question of cancellation of the license
agreement occurs, the following terms are established
depending on the reasons:

Curyanisi, 1o noTpedye nonepeaKeHHs Mpo
CKACyBaHHS JileH3iiiHol yroau
The situation that requires the prevention about cancellation
of the license agreement

TepMmiH 3aBYaCHOTO MOMNEPeIKEHHSI TIPO
CKacyBaHHS JileH3iiiHO1 yroau

Term of the preliminary prevention about
cancellation of the license agreement

BaxkaHHs 3asBHUKA MPUIIMHUTH IO JIICH31HHOT yroau
Licensee’s desire to cease validity of the license agreement

30 quis
30 days

SIKIIo pe3yJIbTaTH Harjsy CBiAYATh PO MPHUHIMIIOBY
HEBI/IITOBITHICTh CHCTEMH YIIPABIIHHS YHHHUM BHMOTaM

If the results of supervision indicate a fundamental discrepancy
of the management system to the valid requirements

He BcTanoBm0€THCS

Is not established

3abe3neuyenns BignosigHocti CY S HOBUM BUMOTram
HOPMATHUBHUX JOKYMEHTIB

Ensuring of conformity of OSM to the new requirements of the
normative documents

3a JJOMOBIJIEHICTIO

Upon arrangement

HeBuxoHnanHst (hiHaHCOBUX 3000B's13aHb 32 JIOTOBOPOM 3
BHUKOHABIIEM POOIT

Default of financial obligations under the contract with the
executor

30 quiB
30 days

3.4 TloBimOMJEHHS TPO CKACyBaHHSA JIIEH3IHHOI yroam
HaIpaBIAETHCS IPYTi CTOPOHI PEKOMEHI0OBAaHUM JIHCTOM (200
B IHIIMH croci®) 3 HaBeJECHHSIM INPHUYMH CKacyBaHHS 1 JlaTh
TPUTUHEHHS i1

3.5 VY Bunmamkax, SKIIO JIIEH3IaT CIOBIIa€ OpraH 3
ceptudikamii Npo BIacHy HEMiIrOTOBJICHICTh NPUIHATH HOBI
BUMOTH y BCTaHOBJIEHI TEPMiHH, TOPYIIY€e TEPMiHH, 200, SKIIO
pe3yJIbTaTH TEpEeBIpKH Ha BIANOBIIHICTH 3MIHEHMM BUMOTaM
HETaTHBHI, JIIIEH31i{Ha yroJa BBAKAETHCSI CKACOBAHOIO 3 4acy
BBE/ICHHS B J[if0 HOBUX BUMOT.

3.4 The notification about cancellation of the license
agreement sends to the second party by the registered
letter (or in another way) with indication of reasons of
cancellation and with the date of cancellation.

3.5 In cases if the licensee informs the certification
body about his own unpreparedness to accept the new
requirements in the established terms, violates terms, or
if the results of audit as to conformity with the new
requirements are negative, the license agreement is
considered cancelled from time of implementation of
the new requirements.



F3.1-12
3.6 IOpumnyna  BigmoBigambHicTh  3a  BignoBimHictb 3.6 The Licensee should carry out the legal
cepTudikoBaHOI CHCTEMH  YOpaBIiHHA HaBemeHMM y responsibility for conformity of certified management
ceprudikaTi BUMOraM MOKIAJAEThCs Ha JIIIeH31aTa. system to the requirements indicated in the certificate.

Bin oprany 3 ceprudikarii
Certification body

(nocaoa, I115)
(position, name of the chief)

Big minensiara
Licensee

(nocaoa, I115)
(position, name of the chief)



